
Managed IT
 Technology management  
for improved productivity  

and business success



With predictable monthly costs, TechPath Managed IT takes care of all  
your vital technology. You can get on with business, knowing  

your IT is in safe hands.

Peak business efficiency
With TechPath Managed IT, you gain access to 
a team of friendly specialists, all focused on 
making your environment operate as smoothly 
for you as possible. The efficiency of your 
network is maximised, and you get ongoing, 
round-the-clock support. We even provide 
monitoring to identify potential issues early 

 – all for a fixed rate monthly fee. 

The right solution, delivered how 
you need it
We know that no two businesses are the same, 
so we offer flexible plans designed to support 
our customers’ specific requirements. We are 
passionate about understanding the needs and 
business goals of our customers, so we can truly 
align with them, to help them achieve more. 

When you’re growing your business 
or building new services, the last 

thing you need is distraction. 

“We have been working with TechPath for five years over two sites in which time we have 
received professional and reliable service and support. Their managed services have allowed us 
to concentrate on our core business rather than being distracted by IT issues.” 

                Angela Kull, Stockyard Beef



How can managed services help?

There are a wide range of benefits that come with 
enlisting the services of a managed service provider. 
You can expect:

       •    Improved efficiency and productivity  
 •    Enhanced IT security and compliance 
 •    Proactive monitoring and maintenance 
 •    Predictable monthly costs 
 •    Greater inhouse capabilities 
 •    Access to new and innovative solutions  
 •    Freedom from day-to-day IT distractions

Your management advantage

Not only do issues get resolved quickly, businesses 
have access to the latest technology and innovative 
solutions, that can maximise productivity as well as 
increase profits. Managed IT is designed to take the 
worry and hassle out of your technology. Being part 
of a service level agreement means you know exactly 
how much it will cost, and the outcomes you should 
expect. There will be no unexpected IT bills – and 
you can scale your plan up or down as your business 
needs change.

Improved uptime

We proactively monitor and assess your systems 
to make sure they are always in their best working 
condition, and that avoidable downtime is prevented. 
This results in extremely reliable IT systems 
performing at peak efficiency - for a seamless IT 
experience.

Expert advice and support

When you enlist help with your vital technology 
resources, you need to know you are in safe hands. 
TechPath encourages customers to expect the very 
highest levels of service and support. We insist on our 
people working as hard for your business as they do 
for our own. 

“We ensure that your network performance  
is always at its peak, no matter how your 

business grows or changes.”

What you can expect from TechPath

While every TechPath Managed IT agreement 
is designed to suit the individual needs of our 
customer, there are some features you can 
expect, including: 

      •    Single point of contact 
      •    Solve issues on the first request 
      •    Dedicated account manager 
 
You’ll have access to your own account 
manager, as well as direct access to highly 
certified engineers. As part of your TechPath 
Managed IT agreement, our team of specialists 
welcome you to discuss any aspect of your IT 
environment, so we can help streamline and 
improve business operations.

Standard inclusions

All TechPath Managed IT agreements come 
with inclusions such as:

      •    Fixed monthly price 
      •    Priority support 
      •    Proactive monitoring & maintenance 
      •    Onsite support 
      •    Unlimited support for included tasks 
      •    Afterhours maintenance 
      •    Emergency assistance 
      •    Scheduled visitations

Value adds

Depending on your business needs, you may 
need additional services to support you:

      •    Customisable onsite schedule 
      •    Disaster recovery testing 
      •    VIP remote support 



Remove the IT distractions from your day, 
let TechPath design a Managed IT solution 
that is right for your business.

1300 033 300 
sales@techpath.com.au
www.techpath.com.au


